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FBO 
(Food Business Operator) 
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Online Registration Guide


THIS IS YOUR STEP BY STEP GUIDE TO FBO ONLINE REGISTRATION AND CODE APPLICATION
IMPORTANT NOTES:
Access the Online Registration Facilities using the following internet link: http://webapps.daff.go.za/FBO/
STEP 1 (Registration): 
· Log onto http://webapps.daff.gov.za/FBO/
· Click on the ‘Food Business Operator Online Registration’ link i.e. the third link on the left hand side

· Registration requires the following information:

· Valid South African ID Number

· Full Name

· Contact Details (No. and Email – email is important for electronic communication between DAFF and yourself)
· Login Details (Username and Password)
· After entering your valid information click on ‘Save Registration’ button

· A registration confirmation email together with your login details will be sent to your email box for safekeeping

STEP 2 (Logging in and FBO Code Application):
· Log onto http://webapps.daff.gov.za/FBO/ 

· Click on the ‘LOGIN’ link i.e. the second link on the left hand side

· Enter your username and password you selected during registration

· After successfully logging in you can now apply for an FBO Code 
· Click on the ‘APPLY FOR FBO Code’ button and fill in the form
· Both DAFF and you will receive notification emails about your application

· As soon as your application is processed and FBO Code is allocated by DAFF; an email will be sent to your mail box.

NB: FBO Code Application Form requires Adobe Reader 9.0 or later PLUS Windows Internet Explorer version 8/9.
